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ABSTRACT
　This paper is a questionnaire analysis of job satisfaction and separation 
intention of hotel staff. We investigated what was most important in related 
factors. And the difference in related factors was examined between the line 
sector responsible for customer service and the staff sector. It was clear that 
the line sector is motivated by salary and internal motivation, as well as action 
agreement with the staff of different sectors. The staff sector is motivated by 
internal motivation and relation to customer. In addition, it was clear that job 












Related factors of job satisfaction of the hotel staff
















































































































































































































































































た。平均年齢は 41.0歳（標準偏差 10.0）であり，年齢幅は 25歳から 60歳であっ
た。勤務先での平均勤務年数は 12.5年（標準偏差 8.3）であり，その幅は 1年
から 31年まであった。28名が転職により，Aホテルに勤務しており，23人は




























（ 3）質問票の作成はWilliams et. al（1999）を一部参考にした。
147ホテルマンにおける職務満足の関連要因
図表 2　職務満足因子
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